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ABSTRACT 
The main objective of the study is to determine factors affecting employee 
performance in processing industry. The specific objectives of the study were: To 
determine the effect of health and safety on employee performance at Kenya Nut 
Company Limited. To examine the effect of work environment on employee 
performance at Kenya Nut Company Limited. To find out the effect of personality on 
employee performance at Kenya Nut Company Limited.To establish the effect of 
ergonomics on employee performance at Kenya Nut Company Limited.This Study is 
of great significance to the management of Kenya Nut Company Limited, other 
processing firms and other researchers. The study theoretical review involvedMaslow 
Hierarchy of Needs Theory, Goal-Freedom Alertness Theoryand Distractions Theory. 
The study used descriptive research design. The study target population is41 
employees at Kenya Nut Company Limited. Since that target population is small the 
researcher adopted census technique to incorporate all the targeted employees. A 
questionnaire was used because of ease of data collection and cost effectiveness. The 
pilot study was used for the purposes of detecting weaknesses in the data collection 
instrument. Data processing was done through the editing, coding, classification and 
tabulation. The extracted data was quantitative in nature and presented in tables to 
ease information interpretation.The research findings show that health and safety do 
highly affect employee performance in processing industry. Qualitatively majority of 
the respondents said that health and safety do affect the employee performance in 
processing industry at a very high extent. The study it can be concluded that majority 
of the respondents indicated that work environment does affect work environment 
affects the employee performance in processing industry this implies that work 
environment is key issue when it comes to the employee performance in processing 
industry procurement managers should always practice good work environment 
evaluation skills. Based on the findings majority of the respondents were of the 
opinion that personality is a factor to be considered when it comes to employee 
performance in processing industry. Based on the analysis it can be concluded that 
personality affects the employee performance in processing industry at a very high 
rate as inferred by 41% of the total respondents. This shows that ergonomics does 
affect employee performance in processing industry. From the analysis it can be 
concluded that ergonomics does affect employee performance in processing industry. 
The management of Kenya Nut Company is recommended to ensure that employees’ 
work places are well equipped and there should also be proper lighting and the offices 
must not be over crowded. The management of Kenya Nut Company should give 
instructions and paint the bigger picture when it comes to the day-to-day nuts and 
bolts of a task as this should be left to the employees themselves. Kenya Nut 
Company Limited should conduct training needs assessment in all departments at 
least once a year in order to determine skills and knowledge gaps among its 
employees. The study in addition recommends that formulating and enforcing human 
resource techniques.  
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CHAPTER ONE 
1.0 Introduction 
This chapter serves as the foundation of the study. It contains the introduction, 
background of the study, statement of the problem, and objectives of the study, 
research questions, significance of the study, the study and the scope of the study and 
the chapter summary which are essential in understanding the direction the study 
takes.   
1.1 Background of the Study 
According to Rotundo associated Sackett (2012) worker performance is the ability of 
a worker to perform effectively in his job and it requires that he understands and 
includes a complete and up-to-date verbal description for his position and that he 
understands the duty performance necessities and standards that he is expected to 
satisfy. Sinha (2016) explicit employees’ performance depends on the temperament 
and also the openness of the workers themselves on doing their job. Stup (2013) also 
explained that to own a typical performance, employers need to get the task to be 
done on the right track thus on come through the organization’s goal or target. By 
having the work or job done on the right track, employers can be ready to monitor 
their staff and facilitate them to boost their performance.  
The importance of worker performance for the success of organizations cannot be 
exaggerated. Staffs are the human capital of an organizations and their performance 
may be a key indicator that the organization is ready to attain its goals. Worker 
performance is one amongst the foremost necessary constructs in each structure 
scientific discipline and human resource management (Campbell, Mchenry, & Amp; 
Wise, 2015). Firms these days area unit forced to vie and to act professionally in those 
harsh times; thus, it's vital to own capable staff who will account on them to make 
competitive advantage. The importance of getting effective and untiring staff within 
the company is significant for its survival. Worker performance is one amongst the 
foremost necessary dependent variables and has been studied for many years (Wall. 
2014).  
Sinha (2014) explicit that employees’ performance is reckoning on the temperament 
and also the openness of the workers itself on doing their job. He states that by having 
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this temperament and openness of the workers in doing their job, it may increase the 
employees’ productivity that also results in better performance. Stup (2013) also 
explained that to own a typical performance, employers need to get the workers task 
to be done on the right track on come through the organization goal or target. By 
having the work or job done on the right track, employers can be ready to monitor 
their staff and facilitate them to boost their performance. What is more, a present 
system ought to be enforced supported the performance of the workers. This is often 
to encourage the workers so as to perform additional on their task. The factors area 
unit like physical work atmosphere, equipment, meaningful work, performance 
expectation, and feedback on performance, reward permanently or unhealthy system, 
customary operative procedures, knowledge, skills and attitudes. 
Zulkarnain (2014) conducted a study on geographic point upbeat publicly service 
worker in country. The study concerned the role career development and private 
factors to predict outcome in quality of labor life.  The results found that career 
development was associated with geographic point upbeat of worker. Furthermore 
more, personal factors such as; employees' age, sex, academic level, length of service 
and legal status correlate considerably to quality of labor life. In line with a study 
done by Fry and Tweedie (2013) in conjunction with the Voluntary Service 
Organization (VSO), academics in Nyasaland, Papua, Papua and African nation were 
poorly paid. They didnot get adequate skilled support and were shown less respect by 
the broader society. This affected their morale resulting to low academic performance. 
A study conducted by Nhundu, (2014) on factors poignant job satisfaction among 
academics in Southern Rhodesia found that self-appraisals and role clarity factors 
emerged because the major predictors of overall job satisfaction among academics in 
Zimbabwe. A very important finding was that self-appraisals were a far better 
predictor of overall job satisfaction than the appraisals by the teachers’ supervisors. 
This might indicate that supervisors donot seem to be well abreast with issues such as 
inner feelings; experiences associated perceptions of a worker as they assume 
(Nhundu, 2014).  
In their study Muguongo, Muguna and Muriithi (2015) on the role of compensation 
on employees’ job satisfaction ascertained that compensation plays a very important 
role in deciding employees’ job satisfaction, and therefore the perception of being 
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paid what one is worth predicts job satisfaction. Similarly, Njiru (2014) study in 
African country noted that effective teaching to understand academic objectives 
demanded intended and happy academics however majority of academics in Kenya 
have pictured lack of motivation in their places of labor. 
1.2 Problem Statement 
The presence of unreliable working system brings the compensatory damage that 
impact negatively on the financial performance of the organization. This results to 
significant reduction of employee performance, increased labor conflicts, 
dissatisfaction and perception of unfairness in the organization. Investing in 
employees is key and it makes them reasonably able and motivated to achieve 
organizational excellence. Many companies in Kenya are faced with challenges 
brought about by changing technology, competition and cheap imports. Faced with 
the challenge of differentiating themselves through a unique workforce, companies 
have invested heavily on their employees, helps them attract and retain a motivated 
workforce that can help them deliver on their set objectives. Companies have invested 
heavily in benefits, learning and development as well as work environment for the 
sake of their employees so as to achieve the set objectives or goals. Very little 
attention has however been paid to factors which drive employee performance. The 
studies that have been conducted have totally neglected this area of research. It is not 
clear whether performance is actually achieved when employees’ wellbeing is 
enhanced, learning and development and when they have a conducive working 
environment. There has not been such a study carried out of this nature. Therefore, 
this study attempted to close this gap by bringing to light and giving a clearer 
understanding of the factors affecting employee performance. 
1.3 Objective of the Study 
The general objective of the study is to determine factors affecting employee 
performance in processing industry.   
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1.3.1 Specific Objectives 
The specific objectives of the study were: 
i. To determine the effect of health and safety on employee performance at 
Kenya Nut Company Limited. 
ii. To examination the effect of work environment on employee performance at 
Kenya Nut Company Limited. 
iii. To find the effect of personality on employee performance at Kenya Nut 
Company Limited. 
iv. To establish the effect of ergonomics on employee performance at Kenya Nut 
Company Limited. 
1.4 Research Questions 
i. What is the effect of health and safety on employee performance at Kenya Nut 
Company Limited? 
ii. What is the effect of work environment on employee performance at Kenya 
Nut Company Limited? 
iii. What is the effect of personality on employee performance at Kenya Nut 
Company Limited? 
iv. What is the effect of ergonomics on employee performance at Kenya Nut 
Company Limited? 
1.5 Significance of the Study 
1.5.1 Management of Kenya Nut Company Limited 
The research was of great importance to the Kenya Nut Company Limited by 
identifying effective ways of improving employee performance through 
implementation of accepted standards of workplace wellbeing initiatives. The study 
will help the organization in enacting policies that ensures all its employees working 
in the firms are guaranteed of a conducive environment.  
1.5.2 Other Processing Firms 
The study was helpful to human resource practitioners in other processing firms in 
coming up with effective strategies to improve employee performance by embracing 
workplace wellbeing in the organizations. 
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1.5.3 Other Researchers 
Other researchers and scholars will greatly benefit from this study for it will form a 
base for their future studies and source of research information. This was an empirical 
basis for further studies in this area.   
1.6 Scope of the Study 
The aim of the study was to determine factors affecting employee performance in 
processing industry, a case study of Kenya Nut Company Limited. The study target 
population was 41 employees at Kenya Nut Company Limited. This research study is 
expected to take a period of four months from June to September 2018. 
1.7 Chapter Summary 
This section outlines what is contained in chapter one. It contains the background of 
the study that outlines various contributions of various authors on factors affecting 
employee performance in processing industry. It also contains the statement of the 
problem, objective of the study, the significance of the study and the geographical 
area, target population and the time scope the study will take to be complete. 
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CHAPTER TWO 
LITERATURE REVIEW 
2.0 Introduction 
This chapter focuses on literature and former studies tired the world. Theoretical 
review, review of empirical literature, outlines and gaps similarly as abstract 
framework. The section offers lightweight to the study from previous researchers and 
also the main studies on effects of geographical point well-being initiatives on worker 
performance. 
2.2 Theoretical Review 
Theories are formulated to explain, predict, and understand phenomena and, in many 
cases, to challenge and extend existing knowledge, within the limits of the critical 
bounding assumptions. The theoretical framework is the structure that can hold or 
support a theory of a research study. 
2.2.1 Maslow Hierarchy of Needs Theory 
Maslow came up with this theory on hierarchy of needs in 1943 based on deficiency 
and growth needs and he arranged human needs in an ascending order of 
physiological needs which are needs for basic things of life like food, water etc.; 
safety needs which is the need for security; need for love and belonging which are the 
needs for being accepted among groups and feeling of companionship; need for self-
esteem which is the need for recognition and respect; and finally the need for self -
actualization which is the need for self-fulfillment and to make use of the most unique 
abilities.  
The theory is applicable to this study as it explains the importance of understanding 
the employees’ needs in order to fulfill them from the bottom of the hierarchy of 
needs.  However the theory cannot be verified empirically because there is no proper 
method to measure accurately how satisfied one level of need must be before the next 
higher need becomes operative. The theory doesn’t recognize monetary rewards as 
important determinants for work motivation.  
Various analytical studies have been conducted in the area of employee performance 
using Maslow’s theory.  Cherrington (2011) identified organizational factors related 
to Maslow’s physiological need level as including pay, pleasant working conditions, 
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cafeteria while safety or growth need level as including safe working conditions, 
company benefits and job security. In terms of applying this theory to organisations, 
Maher (2010) claims that the theory proposes that the lower-order needs must be 
gratified before the higher-order needs are activated and as such, employers must 
ensure that their employees’ physiological, safety, belongingness and esteem needs 
are satisfied. Although the scholars did not touch on workplace wellbeing, their 
assertions on job satisfaction and commitment could be used to support this study on 
the effect of workplace wellbeing initiatives on employee performance. 
2.2.2 Goal-Freedom Alertness Theory 
The intention-freedom alertness idea turned into developed through kerr (1950) and it 
states that secure paintings overall performance is the end result of psychologically 
worthwhile work environment. Under this concept, accidents are viewed as low-
exceptional paintings behavior occurring in an unrewarding mental weather. This 
contributes to a decrease stage of alertness. In keeping with the concept, a worthwhile 
mental climate is one wherein employees are recommended to participate, set 
sustainable dreams and pick out techniques or protection programs to acquire those 
safety and fitness desires. They ought to be allowed to participate in raising and 
solving issues. 
Goal-freedom alertness idea basically states that management needs to let employees 
have nicely described dreams and freedom to pursue those goals. The end result is a 
higher degree of alertness and a focal point on the tasks at hand. The principle 
indicates that managers and supervisors ought to try to make work more worthwhile 
for employees. They may use a selection of managerial strategies together with 
wonderful reinforcements, aim putting participative management and clear paintings 
assignments. Heinrich et.al (1980) helps the idea through pointing out people have 
been secure in an advantageous work surroundings. They argue that safe overall 
performance is compromised via a weather that diverts the attention of people. They 
confirm that dangers divert the workers interest all through work hours and for that 
reason the diversion will increase susceptibility to injury. Heinrich et. Al (1980) 
suggests that managers and supervisors can actively work to alleviate dangers in the 
work environment. Response of workers to risky situations relies upon on the reality 
that whether or not the worker identifies the unsafe circumstance. 
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2.2.3 Distractions Theory 
The proponent of the concept is hinze (1997) and states that safety is situational. 
Because intellectual distractions range, the responses to them can differ to preserve 
safe overall performance. Additionally, dangers or physical conditions with inherent 
features which can motive harm to someone might also or may not be recognized by 
means of the worker and have an impact on safety of the task. The theory applies to a 
scenario in which diagnosed safety hazard or intellectual distractions exist and there is 
a nicely-described paintings challenge to carry out. In the absence of risks there is 
little to prevent workers from finishing their responsibilities. But within the presence 
of hazards, paintings are substantially complex. The concept has components, first 
managing dangers posed through dangerous physical situations and the other coping 
with an employee preoccupation with troubles no longer directly associated with the 
task being finished. The principle basically states that after an employee has decrease 
possibility of harm and better level of mission fulfillment. When a worker has a 
higher awareness on a mental distraction, the worker has a higher probability of injury 
and a lower level of task fulfillment. To avoid damage and obtain high tiers of 
productivity, people have to avoid mental distractions. 
Petersen (2009) states that managers must remember human abilities from fitness and 
protection point of view whilst assigning tasks to their employees. He argues that 
injuries have identifiable socio-technical purpose resulting in human overall 
performance. Employers need to take account in their competencies and the extent of 
training, information and revel in on health and safety inside the workplaces. Petersen 
(1996) confirms that agencies need to design human error orientated injuries 
prevention programs without slowing productivity or compromise performance due to 
the fact that injuries and incidents in places of work are unplanned and unwanted 
occurrences regarding movement of individuals, items or substances which may 
additionally result in damage, harm or loss to assets or humans. 
2.2 Empirical Literature Review 
2.2.1 Health and safety and employee performance 
Esi(2012) conducted a study at the effect of health and protection standards on 
employee productivity. The objective turned into to become aware of the health and 
protection requirements in Ghana rubber estates confined, to decide the impact of 
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fitness and protection standards on employees productiveness, to decide personnel 
degree of expertise of health and safety guidelines, to assess the attitude of 
management toward the health and protection of employees and to become aware of 
demanding situations of the implementation of fitness and protection standards in the 
agency. The examination becomes confined to the management and manufacturing 
workforce of Ghana rubber estates limited. Studies questionnaire and interview 
manual have been advanced and distributed to a pattern of one hundred twenty 
workers comprising of each manufacturing body of workers as well as control. The 
research revealed that employees‟ productivity is impact via management protection 
practices and protection programs, control attitude towards fitness and safety, 
investigation of injuries, supervisors‟ protection, and training of personnel on 
protection standards held in the enterprise. It additionally found out that health and 
safety standards if controlled successfully   have an effective effect on productiveness. 
Oluoch (2015) carried out a study at the impact of occupational protection and fitness 
programs on employee overall performance at Kenya strength business enterprise 
constrained. The study adopted descriptive studies design tells of survey where 
statistics was accrued from throughout population by use of number one supply. The 
findings of the have a study set up that occupational safety and health programs have 
a fantastic relationship with worker overall performance at Kenya energy employer. 
The findings also imply that there's a strong relationship between fitness and 
protection packages and employee performance. The researcher concludes that health 
and safety packages have a superb impact on worker overall performance.  
Iheanacho&ebitu (2016) conducted an observation to investigate the effects of 
commercial safety and fitness on employees’ job performance in decided on 
companies which consist of UNICEM, Dangote Plcpercent. The observant revolves 
round business protection/fitness techniques and productiveness, collectively with 
relationships amongst employees, customers and management and the way it impacts 
turnover. The findings revealed that there's techniques and worker process overall 
performance. The findings similarly discovered that there's a sizable courting existing 
among business fitness/ safety techniques and employee performance in terms of 
productiveness, worker/customer, subordinate/management dating and an inverse 
courting with worker turnover.  
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Makhamara&simiyu, (2016) performed a study to establish the effect of occupational 
health and safety on organizational overall performance in production quarter in 
Kenya. The researcher targeted a populace of 2000 personnel of Kapa oil refineries, 
from which a sample of a hundred respondents turned into drawn using 5% of the 
target populace. The findings indicated that there is a career health and safety 
workplace to be had and they adhere to laid rules and rules on fitness and safety. The 
findings similarly discovered out that the control does no longer attend safety 
conferences. Employees agreed that they're skilled on health and safety education, and 
additionally they agreed that the control guarantees that everyone employees attend 
health and safety workshops and that the schooling they receive has boosted worker 
overall performance because of acquisition of expertise, abilities and attitudes. 
Personnel additionally agreed that there may be a health and safety coverage in take a 
look at, which incorporates health and protection education wishes for personnel 
therefore boosting their performance. 
Musyoka (2014) studied the connection among health and safety programs and 
performance of manufacturing firms in MombasaCounty, Kenya. The observation 
determined that a few of the firms had taken some health and safety measures and that 
they had shown superb impact on paintings performance. The four factors had a 
positive and significant correlation with employee performance. Therefore, the 
implementation of health and safety programs at the work place has a positive impact 
on employees’ performance. The study concluded that health and safety measures at 
work place have a positive and significant correlation to work performance 
The worker activity performance may be negatively tormented by occupational health 
and safety which means that if there's lack of excessive performance in activity the 
agencies performance additionally receives affected therefore also affecting the 
overallorganization performance. A challenge in precept for the health and protection 
of employees and encouragement of personnel self-hobby and protection are apparent 
stipulations. Administrative center truth may be distinct due to perceptions that health 
and protection constraints operational freedom and inhibits productivity. Better 
overall performance human resource strategies recognize creating an environment 
where humans feel physically and psychologically safe seems to a reasonably 
fundamental demonstration that workers are valued (pilbeam&corbridge, 2010). 
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Sikpa (2011) studied an assessment of occupational health and safety practices on 
activity overall performance at the Teethe Quartile Memorial Medical Institution in 
Ghana and found out that the contemporary occupational health and secure body of 
workers, sufferers and other stakeholders are exposed to numerous dangers and risks. 
The examination concluded that there cannot be any powerful occupational safety and 
fitness practices if each the employers and personnel fail to carry out their respective 
duties. Injuries are highly-priced to the affected employees and the agency. Therefore 
every effort must be made that allows you to keep away from them from going on the 
offices. 
Badakale (2012) also conducted a study that sought to determine the effects of 
occupationalhealth and safety policies on employee performance in Larfage 
(WAPCO) PLC, Ewekoro, and OgunState in Nigeria. His study found the amount of 
time wasted during accident and cost that isignorantly spent on health care is higher 
than the cost spent on planning and providing a safeworking environment and a good 
safety policy. The study concluded that occupational health and safety have to be 
given a critical interest on the shop-ground bearing it in mind that it's far a right for 
the personnel and required through law. 
Musyoka (2014) studied the connection between health and safety programs and 
overall performance of producing corporations in Mombasacounty, Kenya. The study 
located out that many of the firms had taken some health and protection measures and 
that they had shown fantastic effect on paintings overall performance. Most of the 
four elements that were being investigated, health and safety measures, social welfare 
programs, twist of fate prevention programs and occupational fitness programs. The 4 
factors had a high-quality and massive correlation with worker overall performance. 
Therefore, the implementation of health and safety programs on the work location has 
an effect on personnel’ overall performance. The have a study concluded that fitness 
and protection measures at work vicinity have an advantageous and massive 
correlation to paintings overall performance consequently every and every company 
need to practice or put in force the health and safety programs at their work place if 
they're to improve performance. 
Jellico (2013) did anexamination on the effects of occupational fitness and protection 
practices on employee productivity. The examination discovered out that there are 
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occupational health and protection practices that have high-quality courting with 
productivity of personnel and encompass; fireplace prevention and safety, lighting 
and air flow, personal defensive equipments and properly housework, while 
chairs/tables and facilities for sitting, first aid package and medical facility and 
drinking water and sanitary facilities had negative relationship. The researcher 
concluded that once an employer has fully implements occupational fitness and 
protection practices it will directly improve personnel productivity. It become also 
realized that absence of occupational health and protection practices should without 
difficulty result in absenteeism, excessive employee turnover, accelerated scientific 
invoice and coverage declare injuries and common injuries. The examination 
advocated continuous upgrades of occupational health and safety practices as it 
significantly influences worker satisfaction, dedication, performance and productivity. 
Occupational fitness and protection have top notch importance inside the employees 
paintings environment because in recent times human useful resource is the most 
treasured asset that an agency does have and the lifestyles of terrible occupational 
fitness and protection environment significantly affect the process performance of 
employees. Occupational safety, fitness and the well-being and nice of existence of 
operating human beings are critical stipulations for productiveness and are of 
maximum significance for ordinary socio-financial and sustainable improvement 
(who, 1994). Consistent with Cole (2004) states that a company has a responsibility to 
provide a secure place of work for its employees and is at commonplace regulation for 
accidents because of his employees within the direction of their employment. 
The achievement of the highest requirements of fitness and protection inside the 
workplaces is crucial due to the fact the removal or at the least minimization of fitness 
and protection risks and risks is the moral as well as legal duty of the employers. The 
tangible benefits from higher health and safety management encompass better 
productivity, decrease absences, averting the price of injuries and litigation, assembly 
clients’ needs and advanced team of workers morale and worker family members. 
A safe paintings environment exists when the manager has accomplished everything 
feasible to set up the situations that inspire success and to cast off the reasons of 
injuries. Safe and healthily work surroundings present the organization and its 
employees with the possibility to reap high performance (baterman, 2010). In keeping 
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with (beardwell&holden, 2013) argue that the popularity of the importance of health 
and safety in latest years has been heavily influenced by means of the intensification 
of opposition and the relative achievement of agencies in which funding in worker 
fitness and protection is notably emphasized. They add that technological trends and 
organizational alternate have regularly led a few employers to the belief that 
fulfillment relies on the conducive paintings surroundings to their personnel and this 
mars sizable and continuous investment at the health and safety. Expanded 
productiveness is often said to be the most crucial cause for secure work 
surroundings. Health and protection now not handiest growth productiveness but 
additionally to motivate and inspire people through permitting them to realize how 
critical their jobs are and additionally how operating in secure work environment is 
(mcnamara, 2012). 
2.2.2 Work Environment and Employee Performance  
Bushiri (2014) carried out a study to evaluate the effect of operating surroundings on 
employees’ performance at institute of finance control in dares salaam area. For the 
reason of this examination, descriptive research design became used. Easy random 
sampling technique became respectively used to select the respondents for the take a 
look at. Respondents for this examination had been fifty (50) made up of twenty-5 
(25) senior workforce and twenty junior workforces. Established questionnaires have 
been used for records series. The examination findings imply that, organization 
operating environment had an impact on participants as far as respondents are 
involved. The researcher also found out that employees’ will enhance their overall 
performance if the problems identified for the duration of the studies are tackled by 
means of the control. 
Njambi (2014) in a have a study looking for to pick out the elements that impact 
worker motivation in Amref Health Africa in Kenya observed that once an employee 
has self-belief in their potential to supply at paintings, their performance is assured. 
However, whilst a worker lacks confidence of their ability to perform duties as 
articulated in their process description, their performance suffers. That is because 
employees mirror overall performance expectations from their managers. She 
indicates that corporations that searching for to beautify performance need to first 
beautify employees’ abilities in abilities, knowledge and experience. 
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Rukhmani, ramesh and jayakrishnan (2010) in a study conducted in Pakistan at the 
impact of intrinsic rewards on employee’s performance, mounted that an employee’s 
capability is substantially related to their overall performance. Inside the researcher, 
the personnel’ performance appraisal score turned into evaluated against their notion 
that they'd the ability to carry out their duties. Employees, who indicated that they’d 
belief in their ability to perform, honestly did well in the performance appraisal 
compared to those who did no longer believe in their potential. Management is a key 
aspect that impacts the perceptions personnel have about themselves. Effective 
leaders know the importance of modeling the way for employees so that it will build 
their belief in their ability to carry out their responsibilities.  
Asigele, (2012) performed a study to decide the effect of running surroundings at the 
overall performance of reproductive and baby fitness care providers in Tarimedistrict 
in Tanzania. A pass sectional exploratory examination was conducted in 12 fitness 
centers inside the district. One health facility, 3 health centres and 8 dispensaries were 
worried they have a look at. Statistics changed into amassed the usage of closed and 
open ended questionnaires. The findings discovered that the working surroundings 
factors have a large impact at the overall performance of health companies inside the 
reproductive and child health unit.  
Ismail et al. (2010) opine that the conditions of physical place of job environment 
have an impact on the personnel’ features and it will decide the properly-being of 
agencies. They add that the physical work environment includes the internal and 
external workplace format, temperature, comfort region and also the work putting or 
association. The bodily place of business environment elements additionally consist 
of lighting (each artificial and herbal), noise, fixtures and spatial layouts in 
workplaces (Fischer, 2007). The bodily place of job surroundings consists of comfort 
level, air flow and heating, lighting. Those features help on purposeful and aesthetic 
facet, the décor and layout of the workplace surroundings that ultimately assist 
enhance the employees’ experience and necessitate better performance. 
The consolation stage and temperature also substantially have an impact on fitness of 
employees. Niemela et al. (2010) observed that there may be decrement in work 
overall performance whilst temperatures are excessive and occasional temperature has 
relation to overall performance of guide duties. Workplace layout encourages 
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personnel to paintings in a positive manner by way of the manner their work stations 
are built. Spatial layouts make a contribution a lot closer to how the employees 
perform their duties (al- anzi, 2009). Closed office ground plan, which may consist of 
every worker having a separate office of their very own or some people in each 
workplace, lets in employees a more quantity of privacy than open plan workplace 
layout. It allows employees to paintings in peace and quiet, keeping them focused on 
their duties without a lot of distraction. It additionally gives personnel a questioning 
body and creativity without a lot distraction. In line with mccoy and evans (2015) the 
factors of bodily work surroundings need to be right so that the employees could not 
be harassed even as doing their job. Bodily factors play an essential function in 
growing the community and relationships at work. All in all, the bodily work 
surroundings should guide the preferred overall performance. Vischer (2008) 
confused that conducive place of work environment must be prioritized as it presents 
assist to the employees in sporting out their jobs. It must be conducive enough to 
enable overall performance of responsibilities by means of employees. 
Various studies had been completed on workplace surroundings as an element that 
determines worker performance. In his look at, tamessek (2009) analyzed the extent to 
which employees understand their administrative center surroundings as satisfying 
their intrinsic, extrinsic, and social wishes and their want to stay within the company. 
He also analyzed the impact of notion of workplace environments on employee 
commitment and turnover inside the organization, he concluded that if the personnel 
are provided with allowing administrative center environmental support, they turned 
into surprisingly happy and show excessive degree of dedication closer to their 
corporation and for this reason low turnover price. 
A research via roelofsen (2010) indicates that improving the working surroundings 
reduces complains and absenteeism while growing productiveness. Better bodily 
administrative center environment will raise the worker and in the end their 
performance. A study achieved by means of chevalier (2004) found out that after 
environmental helps are sound, employees are higher equipped to do what's predicted 
of them. Chandrasekar (2003) in her study found out that place of business 
environment performs a large role in increasing employees’ performance. Findings by 
using ajala (2012) indicated that place of business environmental factors inclusive of 
enough light, absence of noise, right ventilation and layout association substantially 
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growth personnel’ productivity. Khan et al. (2011) investigated the effect of 
administrative center surroundings and infrastructure on employees’ performance 
from the education in Pakistan and concluded that incentives at place of work had a 
high-quality impact on employees’ overall performance. 
Hameed and Amjad(2009) in a survey of 31 bank branches confirmed that comfy and 
ergonomic workplace layout motivates the employees and multiplied their overall 
performance considerably. Aisha et al. (2013) in their examination “consequences of 
operating capability, running situation, motivation and incentive on employees multi-
dimensional overall performance” located that the variables incentives, motivation 
and working conditions have a full-size impact on worker overall performance in an 
Indonesian college. It is miles glaring from these research that a good workplace 
environment plays a completely important toward increasing overall performance of 
employees in trendy. 
2.2.3 Personality and Employee Performance  
Hashim et al. (2012) analyzed the impact of persona tendencies on the connection 
between organizational battle and task overall performance in telecommunication 
agency. Statistics become gathered from the listing of personnel from sales and 
advertising branch. All of the personnel worked within the maxi Menara Sunway in 
Malaysia. Out of 500 randomly decided on 231 employees to take part in this take a 
look at. On the whole lady participated in which 121 women and one hundred ten 
were male. Majority age turned into beneath 30 years and more often than not was 
single. Questionnaires had been used to collect this information. Multiple regression 
evaluation become used to degree this researcher s. The end result showed that 
simplest agreeableness, conscientiousness and openness to revel in extensive 
moderate relation with task overall performance.  
Abdullah &omar (2013) carried out a study on the impact of personality on activity 
overall performance of personnel within the banking quarter of Pakistan. They located 
that an awesome predictor of overall performance. Extraversion, conscientiousness, 
agreeableness and openness to enjoy have a sizable impact on job performance of 
employees whilst neuroticism has negative impact on challenge and contextual 
performance of personnel. 
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Shah et al. (2013) investigated the effect of personality tendencies on worker’s overall 
performance. The facts become gathered from the general public zone organization 
randomly. The variables which have been used as impartial have been 
conscientiousness, agreeableness, openness to enjoy, extroversion and neuroticism 
and employee overall performance as based variable. This study confirmed that 
personality traits have significant impact at the worker performance. The limitation of 
this study become restrained use of variable on employee performance.  
Bhatti et al. (2013) investigated the effect of persona traits on expatriates adjustment 
and activity overall performance. The facts had been gathered thru the questionnaires 
from the 201 running areas in Malaysia. Extroversion, openness to enjoy, 
agreeableness, conscientiousness and neuroticism had been used as the unbiased 
variables moreover job performance was used as structured variables which blanketed 
project, relationship constructing and standard overall performance. The structural 
equation model changed into used to research this take a look at. The result indicated 
that extroverted, openness to experience, and neuroticism had positive relation with 
performance and also that a man or woman with agreeableness to revel in character 
trait can keep higher paintings with performance. In every other researcher personality 
trait can assist to compete the assignment and enhance their overall performance 
(caligiuri, 2000).  
Iqra et al. (2013) initiated to researcher  the impact of people’ character on the 
employees’ performance and personnel’ commitment level in company. The study 
model changed into empirically tested at the personnel of banking zone. The sample 
became decided on thru simple random sampling. With evaluation, the findings 
concluded thru the more than one empirical evidences like this studies, it is verified 
that persona of an character cannot handiest decide their performance stage however 
also their potential dedication with agency that in the long run lead them closer to 
better activity overall performance. 
2.2.4 Ergonomics and Employee Performance 
Vimalanathan&Babu(2017) performed a study on impact of ergonomics on automated 
working office employees in India. The examination in particular targeted on the 
effect of ergonomic factors on the productivity, fitness and wellbeing of workplace 
people. A subjective size turned into performed via questionnaire survey from 70 
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workplace workers running with computer systems. Based in this analysis, all of the 
elements had been grouped beneath the 4 principal ergonomic elements consisting of 
bodily, environmental, cognitive, organizational ergonomics factor. Primarily based at 
the turned around element matrix these factors have been ranked as in step with the 
most important thing analysis. The findings revealed that the cognitive ergonomic 
elements and environmental ergonomic factors have more influence on productivity. 
Enterprise ergonomics and physical ergonomics have much less impact on office 
employee’s productiveness. Cognitive ergonomic elements and environmental 
ergonomic factors have vital position to play inside the effectiveness of workplace 
employees whilst compared with physical and organizational ergonomic factors. The 
effect of cognitive component is extra than the environmental factors. The mental 
workload, memory lag, venture difficulties, room temperature, illumination affects the 
productiveness, health and wellbeing of people in India. 
Asante (2012) performed an Examination to decide the effect of office ergonomics on 
worker overall performance in Ghana country wide petroleum organization. The goals 
of the take a study had been to research the workplace design, finishes and furnishing 
of the top workplace constructing of GNPC, perceive ergonomic features inside the 
layout, finishes and furnishing in terms of their suitability and luxury of the 
employees, check the effect of office ergonomics at the overall performance of gnpc 
personnel on the petroleum residence in Temaand ultimately suggest unique 
ergonomically primarily based interventions that would deal with worker health, 
comfort and wellbeing and thereby enhance most efficient performance. The 
researcher becomes primarily based on a pattern of 88 personnel randomly drawn 
from diverse departments and units at the petroleum residence, in addition to 10 
senior managers. The studies recognized considerable workplace ergonomic 
deficiencies which protected uninspiring and old fashioned workplace design and 
décor (largely cell workplaces), use of dark wooden walls ensuing in poorly 
illuminated offices, and non-stop use of un-ergonomic furniture on the petroleum 
house. The study also found out that the ergonomic deficiencies have had varying 
damaging outcomes on the performance of personnel through among 20-80 percent. 
Bannerman, obeng&ahwireng (2017) conducted a have a study to determine the effect 
of ergonomics on the worker productiveness focusing on the butchering and trimming 
line of pioneer meals cannery constrained (%) in Ghana. Studies questionnaires have 
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been evolved and dispensed to a sample of 134 workers which include people in 
charge of butchering, trimming in addition to supervisors. It became glaring from the 
findings that each one the signs explaining paintings ergonomics from the angle of the 
employees of P.C had been satisfactory despite the few respondents who indicated 
unsatisfactory to the general design and administrative center décor, and 
conduciveness of the room temperature and air best respectively. It became set up that 
each one the indicators of work ergonomics have a sizable advantageous correlation 
with employee productivity percentage. 
Chinyere (2014) carried out anexamination to determine the impact of workstation 
and work posture ergonomics on the process satisfaction of librarians in the federal 
and kingdom college libraries in southern Nigeria. The take a study adopted the 
survey research design. The entire enumeration approach becomes used to consist of 
the five hundred librarians from the 37 federal and nation university libraries in 
southern Nigeria. Descriptive facts changed into used to investigate the information 
amassed. The findings found out that there was a wonderful courting among 
ergonomics (suitability of pc and system and work posture designs) and task 
satisfaction. The findings further found out that appropriate notebook and system 
designs in addition to condition of labor posture are factors of ergonomic factors that 
contributed appreciably in at training a higher stage of activity pleasure for the 
librarians within the federal and kingdom universities in southern Nigeria. 
Several scholars have noted that many corporations were trying new designs and 
strategies to construct manufacturing facility or workplace homes which can enhance 
worker productivity, and as such attract more personnel. As a result, a few empirical 
studies have been accomplished to assess the impact of work ergonomics on the 
productivity of the employees. Sundstrom et al. (2012) used 2391 workers at fifty 
eight websites to take a study disturbance with the aid of office noise with regards to 
environmental satisfaction, activity satisfaction, and task overall performance 
rankings before and/or after workplace preservation. Barely, more than half of the 
people (54%) indicated that they had been afflicted regularly through noise, normally 
by means of human beings talking and phones ringing. Similarly, it turned into 
located that disturbance by using noise correlated with dissatisfaction with the 
surroundings and task, however not with self or manager-rated overall performance. 
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Banbury and berry (2013) in their take a study titled “office noise and worker 
attention” employed eighty employees at web sites to become aware of causes of 
disruption and ability enhancements. Additionally, the authors scrutinized the quantity 
of exposure the workers needed to the noise as a way to determine any evidence for 
habituation. In connection with the level of noise, the respondents had been requested 
how they would improve their environment and to fee examples of improvements 
with regards to their process satisfaction and overall performance. The respondents 
expressed that their awareness became impaired by using numerous additives of 
workplace noise, in particular telephones left ringing at vacant desks and people 
speaking within the history. The effects showed no proof for habituation to those 
sounds. 
Haynes (2013) attempted to analyze the impact that office comfort has on office 
occupants’ productiveness. The have a study claimed that there's a linkage among the 
physical comfort of the workplace environment and the impact on the productivity of 
the office occupants. The writer from his overview literature hooked up that there is 
enough proof to buttress that office consolation can have an effect on productivity. 
But, it turned into revealed that there's no normally ordinary definition of office 
consolation, and there is a clear loss of settlement as to how office comfort must be 
measured. 
In Pakistan, hameed and amjah (2014) investigated the effect of workplace layout on 
worker productivity as a case of banking corporations of Abbottabad. The take a study 
used 31 bank branches of thirteen banks to envision the relationship among workplace 
layout and productiveness. The effects from the take a study exhibited that office 
design is a totally essential in terms of lenge to ergonomists. This working example 
induced lan et al. (2014) to check the consequences of air temperature on office 
employees’ well-being, workload and productiveness-evaluated with subjective 
ratings. The researchers deployed twenty one (21) volunteered participants inside the 
laboratory test to analyze the impact of internal air temperature (17˚c, 21˚c, and 28˚c) 
on productiveness. The individuals have been uncovered to automated 
neurobehavioral assessments inside the laboratory for the duration of which their 
physiological parameters which include heart price variant (hrv) and 
electroencephalograph (eeg) have been additionally measured. The researchers used 
numerous subjective rating scales to document participant’s emotion, nicely-being, 
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motivation and workload imposed with the aid of obligations. The end result indicated 
that warm soreness negatively encouraged the respondents’ properly-being and 
multiplied the ratio of low frequency (lf) to high frequency (hf) of hrv. It changed into 
located that respondents needed to exert greater effort to keep their performance and 
in addition they had decrease motivation to do work within the reasonably 
uncomfortable surroundings because the workload imposed via obligations 
multiplied. The findings showed that thermal soreness because of excessive or low air 
temperature had a poor impact on workplace workers’ productiveness. 
Applying convenient sampling approach, Mark and lui (2012) considered 259 
workplace people in 38 air-conditioned workplaces to assess the influences of sound 
on workplace productivity in Hong Kong. The study additionally decided the 
relationship between modifications in office productiveness and noise sources as well 
as five environmental and office layout elements along with temperature, air 
satisfactory, workplace format, sound, and lights. The consequences found out that 
sound and temperature had been the major elements affecting the office 
productiveness. Again, there seemed to be a sturdy and sizable correlation among 
changes in workplace productivity and sound, temperature, and workplace format. 
The have a study later used the suggest productiveness score of all respondents as a 
cut-off point to separate them into low-and high-productiveness corporations. It was 
determined that noises from verbal exchange, ringing telephones and machines had a 
considerable poor have an impact on all of the respondents as there has been a 
differed little in suggest annoyance rankings for the low- and high-productivity 
respondents. The researcher also determined that noises inclusive of background 
noise, ultimate doorways, and human activity, as well as the ones coming from each 
inside and outside the workplace without problems influenced low-productivity 
respondents. Proof from the study recommended that sound has a first-rate effect on 
workplace productivity in modern-day air-conditioned offices. 
Within the situation of Ghana, Asante (2012) studied the effect of workplace 
ergonomics on employee overall performance with 98 personnel of Ghana country 
wide petroleum corporation. Ergonomic elements inclusive of office layout, décor, 
illumination and noise degrees and fixtures had been located to be negatively 
affecting the performance of employees by means of among 20 - 80 percentage. 
Additionally, few employees were observed to have suffered musculoskeletal issues 
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which they attributed to their furnishings. The researcher, therefore, asserted that 
Ghana country wide petroleum organization become yet to leverage on its 
administrative center surroundings as a means of motivating and improving the 
overall performance of its employees as the take a study diagnosed extensive 
workplace ergonomic lapses. 
2.3 Summary and Research Gaps 
The assessment of the applicable studies within the employee productiveness shows 
that students have recognized the crucial variables that have been related to paintings 
existence balance including, depart programs, flexible running schedules (nganga, 
2010). Although a number of studies have observed these variables to have full-size 
effect on employee productiveness, several researchers has argued that those variables 
most effective provide partial perception into enhancing employee overall 
performance and people opportunity new variables should be added into work 
existence dynamics. 
Additionally, the above mentioned pupils have concentrated their research within the 
evolved international locations and this leaves a gap for the researcher to carry out the 
identical in a developing USA like Kenya. Particularly, chow &keng-howe's, (2006)) 
performed a take a study of people in Singapore found out that the greater flexible 
their schedules, the greater their self-said productiveness. In regards to endeavor 
depart, a nationally representative survey of running Australians discovered clean 
hyperlinks between lacks of uptake of complete recreational go away entitlements and 
better paintings-lifestyles interference for girls and dad and mom, with the most 
powerful association determined for operating moms (skinner &pocock 2013). In 
addition, now not many studies had been identified that examination on elements 
affecting worker overall performance in processing firms. Ultimately, the alternative 
gaps recognized protected; no information have been to be had to this researcher to 
expose any research. This looks at consequently sought to fill these gaps. 
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2.4 Conceptual Framework 
Independent Variable                                                           Dependent Variable 
Figure 2.1: Conceptual Framework 
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2.5 Operationalization of Variables 
Figure 2.2 Operationalization of Variables 
Variables Indicators Measurement Methods  of 
Analysis 
Health safety  
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2.6 Chapter Summary  
The chapter has addressed the theories underlying the topic under the study and also 
the factors affecting employee performance in processing firms. This chapter provides 
a theory supporting the topic study. Various empirical reviews have addressed the 
various relationships between health safety factors, working environment factors, 
ergonomic initiatives, personality initiatives and employee performance. 
.  
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CHAPTER THREE 
RESEARCH METHODOLOGY 
3.1 Introduction 
These chapter examinationsthe research methodology used on thisstudy. it offers a 
detailed description of the studies design, goal population, sampling method, facts 
collection tool, pilot have a look at, records collection procedure, and records 
analysis. 
3.2 Research Design 
Research design is described as enhance planning of strategies to be followed for 
collecting  relevant statistics and the strategies for use of their analysis, preserving in 
view the objective of the studies and the supply of group of workers, money and time 
(cooper &schindler, 2011).the study used descriptive study design. This research 
design changed into used for this study because it is great in describing behaviour, 
mindset, characteristic and values. 
3.3 Target Population 
The target population refers to an entire group of individuals, events or objects that 
have a common observable characteristic or the total collection of elements that the 
researcher wishes to make some inferences (Mugenda, 2011). The study target 
population was 41 employees at Kenya Nut Company Limited. Table 3.1 indicate the 
distribution of employees 
Table 3.1: Target population 
Department Total 
Store and Procurement 6 
Logistics 12 
Production 10 
Administration 6 
Finance and Accounts 4 
Information Technology 3 
Total 41 
Source: Kenya Nut Company Limited(2018) 
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3.4 Sample Size and Sampling Technique 
Sample size refers to the number of items to be selected for observations in order to 
obtain accurate information on the universe (Oso and Onen, 2008). Sampling 
Technique is a process of selecting sufficient number of elements from a population 
for the purpose of determining their properties or characteristics and generalizing the 
findings of the whole population (Sekaran, 2006). Since that target population is small 
the researcher adopted census technique to incorporate all the targeted employees.  
3.5 Data Collection Instrument 
Closed-ended questionnaires have been used because the number one statistics series 
device. Questionnaire is described as a chain of questions relevant to the given take a 
look at. The questionnaire changed into used due to ease of facts series and cost 
effectiveness. (kothari, 2004)Questionnaires give the researcher comprehensive data 
on a wide range of factors. 
3.6 Pilot Study 
The pilot study was used for the purposes of detecting weaknesses in the data 
collection instrument that is questionnaire, examining of the relevance of the 
questions, and removing defects in the presentation of questions (Mugenda& 
Mugenda, 1999).  
3.6.1 Validity of Research Instrument 
The validity of the questionnaire is concerned with the data collection instrument 
being able to measure what is intended to measure and accurately achieves the 
purposes for which it was designed (Kothari, 2008). The questionnaire was discussed 
with the supervisor to ensure relevance of the content. Thus content validity was used 
as the supervisors acted as experts in assessing the questionnaire’s content. 
3.6.2 Reliability of Research Instrument 
The reliability of the questionnaire measures the degree to which an instrument 
measures the same way each time it is used or the ability to replicate the same results 
upon repeating the research using the data collection instrument in similar 
conditions(Kothari, 2004). The reliability of the questionnaire was examination using 
a pilot study which was conducted on 9 respondents who was drawn from Jungle Nuts 
in Thika Town. 
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3.7 Data Collection Procedure 
After the necessary authorization the questionnaires was delivered to the respondents. 
The potential respondents was first required to consent to the introduction letter that 
was presented to them indicating that their participation is voluntary in nature and 
their responses is kept anonymous. In an effort to improve the response rate the 
questionnaires was collected after two weeks.  
3.8 Data Analysis and Presentation 
According to Somekh (2015), data analysis is a body of methods that help to describe 
facts, detected patterns, develop explanations and test hypothesis. Data processing 
was done through the editing, coding, classification and tabulation.The extracted data 
was quantitative in nature and was presented in tables due to ease of interpretation 
information presented in tables 
3.9 Chapter Summary 
This chapter explains the design and the methodology of the research study. It 
contains the descriptive as a study design, target population of 41 employees, census 
techniques as sampling technique, the use of questionnaire as data collection 
instrument, quantitatively as methods of data analysis and the use of figures and tables 
as a way that was used to present data 
 
 
 
 
 
 
 
 
 
 
 
 
 
DATA ANALYSIS AND INTERPRETATION OF FINDINGS
4.0 Introduction 
This chapter covers data analysis and interpretation of findings. The chapter addresses 
the general information about 
descriptive and inferential statistics.
4.1 Presentation of Research Findings
4.1.1 Response Rate 
A total of 41 respondents were involved in the study from which 
respondents filled the questionnaire and returned with a percentage rate of 
whereas 7% of questionnaires were not returned. For this reason, the study established 
that the response rate was considered excellent. 
This is as shown in Table 4.1
Table 4.1: Response Rate
Response  
Returned 
Unreturned 
Total 
 
4.1.2 Gender of respondents
Figure 4.1 Gender of Respondents
The respondents were asked to indicate their response on gender According to the 
findings, 56% of the respondents were male while 44% were female respondents 
Female, 44%
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respondents, the findings generated from the study, 
 
 
 
 
 
Frequency 
38 
3 
41 
 
 
Male, 56%
Gender of Respondents
 
38 of the 
93% 
Percent 
93 
7 
100 
 
Male
Female
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andwas shown on table 4.1. The interpretation derived from the study revealed that 
there was gender balance.  
4.1.3 Educational level of respondents 
Figure 4.2 Education Levels of Respondents 
 
Based on the research findings from figure 4.2 the respondents were asked to indicate 
their level of education According to the findings, 39.02 of the respondents had 
college diplomas, 29.27% had secondary education, 21.95% of the respondents had 
university degrees and 9.76% of the respondents had other qualifications. This 
indicates that most of the respondents had college education.   
 
4.1.4 Years of work experience of respondents 
Figure 4.3 Years of Work Experience 
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Based on the research findings from figure4.3 the respondents were asked to indicate 
the work experience in form of years. According to the findings, 34.1% of the 
respondents had less than 1 years of experience, 29.3% were between 1 to 6 years, 
24.4 % of the respondents were between 7 to 11 years, and 12.2% of the respondents 
were above 12 years. 
 
The finding of the investigation demonstrates that 31.4% of the respondents concur that there 
is regularly and periodic examination of employees exposed to health hazards or 
illness. 11.4% of the respondents disagree thatthere is regularly and periodic examination 
of employees exposed to health hazards or illness, while5.7% of the respondents were not 
aware ifthere is regular and periodic examination of employees exposed to health 
hazards or illness. 11.4% of the respondents agreed that there is regularly & periodic 
examination of employees exposed to health hazards or illness, while 40.0% firmly 
agree that there is regular and periodic examination of employees exposed to health 
hazards or illness.  
These research findings concur with Sikpa (2011) who did a study on assessment of 
occupational health and safety practices on jobperformance at the 
 
4.1.6   Health Safety 
Table 4.2There is regularly & periodic examination of employees exposed to 
health hazards or illness 
 Frequency Percent Valid Percent Cumulative 
Percent 
 
strongly disagree 11 28.9 31.4 31.4 
disagree 4 10.5 11.4 42.9 
Neutral 2 5.3 5.7 48.6 
Agree 4 10.5 11.4 60.0 
Strongly Agree 14 36.8 40.0 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
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TettehQuarshireMemorial Hospital in Ghana and found out that the staff, patients and 
other stakeholders were exposed to occupational risks and hazards. 
Table 4.3The company has a healthy and safety policy in place that aims at 
promoting safety culture 
 Frequency Percent Valid Percent Cumulat
ive 
Percent 
Valid 
strongly disagree 7 18.4 20.0 20.0 
disagree 6 15.8 17.1 37.1 
Neutral 6 15.8 17.1 54.3 
Agree 7 18.4 20.0 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
17.1% of the respondents are no longer sure the organization has a wholesome and 
protection coverage in area that seeks to promote protection lifestyle, 25.1% agree the 
employer has a wholesome and safety policy in pursuit of selling protection culture, 
20.0% strongly agree the agency has a healthful and protection coverage in place that 
aims at promoting safety lifestyle while 17.1% of the respondents disagree the 
business enterprise has a health and safety policy that targets at promoting safety 
subculture. 20% strongly disagree that the corporation has a healthful and safety 
policy in area that aims at selling safety subculture. This studies finding is of the same 
opinion with consistent with (beardwell&holden, 2013) argue that the recognition of 
the importance of health and protection in recent years has been closely prompted 
through the intensification of competition and the relative fulfillment of agencies 
wherein investment in employee health and safety is notably emphasised. They add 
that technological tendencies and organizational trade have steadily led a few 
employers to the belief that achievement is based on the conducive paintings 
environment to their employees and this mars giant and non-stop investment on the 
fitness and safety 
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Table 4.4 indicated that 17.1% of the respondents strongly disagree the enterprise 
conducts ordinary inspections at the administrative center, 17.1% had been neutral on 
if the organization conducts ordinary inspections on the place of business, and 22.9% 
disagree the company conducts ordinary inspections on the place of business at the 
same time as 22.9% strongly agree the company conducts normal inspections on the 
administrative center. 20.0% agree that the agency conducts normal inspections on the 
place of work, while majority of the respondents felt that the business enterprise 
conducts normal inspections on the place of business. The research findings concur 
with Musyoka (2014) who studied the connection between health and protection 
programs and performance of manufacturing companies in Mombasa County, Kenya. 
The study findingsobserved out that some of the firms had taken few health and safety 
measures and as a result there was positive effect on work performance. The elements 
being investigated were health and safety measures, social welfare programs, accident 
prevention programs and occupational health programs. 
 
 
 
 
 
Table 4.4The company conducts regular inspections at the workplace 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 6 15.8 17.1 17.1 
disagree 8 21.1 22.9 40.0 
Neutral 6 15.8 17.1 57.1 
Agree 7 18.4 20.0 77.1 
Strongly Agree 8 21.1 22.9 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
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Table 4.5Safety audit one conducted by safety advisors, HR specialists, managers and 
employee representatives. 
 Frequency Percent Valid Percent Cumulative Percent
Valid 
strongly disagree 3 7.9 8.6 8.6 
disagree 6 15.8 17.1 25.7 
Neutral 9 23.7 25.7 51.4 
Agree 8 21.1 22.9 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
 
Table4.5 indicates that 25.7% of the respondents strongly agree safety audit one was 
conducted by safety advisors, HR specialists, managers and employee representatives. 
22.7% agree safety audit one was conducted by safety advisors, HR specialists, 
managers and employee representatives, while 17.1% of the respondents disagree 
safety audit one was conducted by safety advisors, HR specialists, managers and 
employee representatives. 25.7% were undecided whether safety audit one was 
conducted by safety advisors, HR specialists, managers and employee 
representatives.8.6% strongly disagreesafety audit one was conducted by safety 
advisors, HR specialists, managers and employee representatives. 
This research finding concurs with Jelimo (2013) study on the effects of occupational 
health and safety practices on employeeproductivity. The study found out that there 
are occupational health and safety practicesthat have positive relationship with 
productivity of employees which include; fire prevention andprotection, lighting and 
ventilation, personal protective equipments and good housekeeping. 
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Table 4.6 Company educate employees about a healthy work-style and lifestyle 
 
 
 
Table4.6 indicate that 25.7% of the respondents were not positive that the company 
educated the personnel on healthy paintings-fashion and lifestyle, while 17.1% agree 
the company trains personnel on a healthy paintings-fashion and life-style, while 
20.0% strongly agree the company trains employees on wholesome paintings-style 
and life-style. 11.4% of the respondents disagree the company trains employees on 
healthy work-style and way of life, while 25.7% strongly disagree that there is 
training employees about a wholesome work-style and lifestyle. From the findings 
majority felt that company trained employees on wholesome paintings-fashion and 
life-style.  These study findings concur with Hagén, and Zeed, (2015), Njambi (2014) 
seeking to examine factors that impact on employee motivation in AMREF. Health 
Africa in Kenya determined that once an employee had confidence of their capability 
to deliver at work, their overall performance is assured. 
 
 
 
 
 
 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 9 23.7 25.7 25.7 
disagree 4 10.5 11.4 37.1 
Neutral 9 23.7 25.7 62.9 
Agree 6 15.8 17.1 80.0 
Strongly Agree 7 18.4 20.0 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
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4.1.7 Working Environment 
Table 4.7Employees are provided with adequate training to understand proper 
working methods 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 8 21.1 22.9 22.9 
disagree 8 21.1 22.9 45.7 
Neutral 7 18.4 20.0 65.7 
Agree 3 7.9 8.6 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
Table 4.7 indicates that majority of employees at 25.7% strongly agreed that 
personnel are supplied with good enough training to comprehend working methods, 
20.9% were neutral/unsure that employees are supplied with adequate training to 
understand the right working methods, 22.9% strongly disagree personnel are 
furnished with adequate training to understand proper working techniques, while 
22.9% disagree that employees are well trained on proper working techniques. 8.9% 
agree that employees are given sufficient training to understand proper operating 
methods.  
Table 4.8Roles and responsibilities of the employees and employer is defined in 
the policy 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 5 13.2 14.3 14.3 
disagree 5 13.2 14.3 28.6 
Neutral 10 26.3 28.6 57.1 
Agree 8 21.1 22.9 80.0 
Strongly Agree 7 18.4 20.0 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
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Table 4.8indicates that 20.0% of the respondents strongly agree that roles and 
obligations of the employees and enterprise are clearly defined within the policy, 
22.9% agree that roles and obligations of the personnel and employer are defined 
within the policy. 28.6% of respondents had been neutral/unsure whether roles and 
responsibilities of the personnel and the company are defined within the policy, while 
14.3% strongly disagree roles and obligations of the employees and company are 
described in the policy. 14.3% disagree roles and duties of the personnel and company 
are defined in the policy. 
The findings of this study concur with Asigele, (2012) who performed a study to find 
out the impact of working environment on the performance in reproductive and 
toddler fitness care companies in Tarime district in Tanzania. The findings revealed 
that the working surroundings have a big impact on the performance of health 
providers inside the reproductive and infant fitness unit. 
Table 4.9 Working environment elements have a significant effect on the 
performance 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 3 7.9 8.6 8.6 
disagree 4 10.5 11.4 20.0 
Neutral 9 23.7 25.7 45.7 
Agree 11 28.9 31.4 77.1 
Strongly Agree 8 21.1 22.9 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
Table 4.9indicates that 20.0% of the respondents strongly agree that roles and 
obligations of the employees and employer are defined within the policy, 22.9% agree 
that roles and obligations of the personnel and employer are defined within the policy, 
while 28.6% of the respondents had been neutral/ unsure whether roles and 
responsibilities of the personnel and agency are defined within the policy. 14.3% 
strongly disagree roles and obligations of the employees and employer are clearly 
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defined within policy, while 14.3% disagreed roles and duties of the employee and 
employer are defined in the policy.  
4.1.8  Personality 
Table 4.10That agreeableness, conscientiousness and openness to experience 
significant moderate relation with job performance 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 8 21.1 22.9 22.9 
Disagree 4 10.5 11.4 34.3 
Neutral 6 15.8 17.1 51.4 
Agree 8 21.1 22.9 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
Table4.10indicates 25.7% of the respondents strongly agree that agreeableness, 
conscientiousness and openness to experience large slight relation with job 
performance 22.9 % agree that agreeableness, conscientiousness and openness to have 
a substantial relationshipwith overall employee performance. 11.4% of the 
respondents disagree that agreeableness, conscientiousness and openness impact on 
,overall performance, with 17.1% of respondents not sure whether that agreeableness, 
conscientiousness and openness impact on performance. 22.9% strongly disagree that 
that agreeableness, conscientiousness and openness impact on process performance.  
From the findings, majority felt that that agreeableness, conscientiousness and 
openness greatly impact on overall job performance. These concurs with Abdullah & 
Omar (2013) who undertook a study on the effect of personality on activity overall 
performance of personnel within the banking sector in Pakistan. They found out that 
extraversion, conscientiousness, agreeableness and openness to experience have a 
massive impact on task performance of employees whilst neuroticism had a negative 
effect on task and contextual performance of employees. 
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Table 4.11Personality traits on the relationship between organizational conflict 
and job performance 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 3 7.9 8.6 8.6 
disagree 6 15.8 17.1 25.7 
Neutral 7 18.4 20.0 45.7 
Agree 7 18.4 20.0 65.7 
Strongly Agree 12 31.6 34.3 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
Table 4.11indicates that most of the people at 34.3% of respondents strongly agree 
that character of employees affects work relationshipsin the organization and overall 
performance of tasks. 20% of the respondent were unsure whether  character 
tendencies affect organizational conflict and task performance, with 20% agreeing 
that character had a connection between organizational conflict and job overall 
performance. 8.6% strongly disagreed that personal traits had a relationship with 
organizational conflict and overall job performance. 17.1% disagreed personality 
traits had a connection with organizational conflict and overall performance. 
 These research findings suggest that the majority of the respondents agree that 
personal traits of employees have a relationship with organizational conflict and task 
performance. This study findings agree with Shah (2013) who investigated the impact 
of personality traits on worker’s overall performance.  This study confirms that 
personaltraits and tendencies have sizeable impact at the worker overall performance.  
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Table 4.12Extroversion had positive relation with performance 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 7 18.4 20.0 20.0 
disagree 2 5.3 5.7 25.7 
Neutral 9 23.7 25.7 51.4 
Agree 4 10.5 11.4 62.9 
Strongly Agree 13 34.2 37.1 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
From the findings, 37.1% of the respondents strongly agree extroversion had 
positive relation with performance, 11.4% of the respondents agreed that 
extroversion had positive relation with performance, 25.7% of the respondents had 
no idea if extroversion had high-quality relation with performance while 5.7% of the 
respondents disagreed that extroversion had a positive relation with overall 
performance. 20% strongly disagreed that extroversion had positive relation with 
performance.  This study agrees with Iqra (2013) who examined the impact of 
individuals’ personality on the employees’ overall performance and employees’ 
dedication levels in organization. The study model was empirically tested through 
simple random sampling of employees in the banking sector. The findings 
established that personal traits of a person not only impact their overall performance 
but also their dedication to employer and ultimately lead them towards higher overall 
job performance. 
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4.1.9 Ergonomics 
Table 4.13 The cognitive ergonomic factors and environmental ergonomic 
factors have more influence on productivity. 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 3 7.9 8.6 8.6 
disagree 4 10.5 11.4 20.0 
Neutral 9 23.7 25.7 45.7 
Agree 11 28.9 31.4 77.1 
Strongly Agree 8 21.1 22.9 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
Table 4.13indicates that 31.40% of the respondents strongly agreed the cognitive 
ergonomic elements and environmental ergonomic factors have an impact on 
productivity, 22.90% agree the cognitive ergonomic elements and environmental 
ergonomic factors have greater effect on productiveness. 11.40% disagree the 
cognitive ergonomic factors and environmental ergonomic elements have an effect on 
productivity while 8.6% strongly disagreed that cognitive ergonomic factors and 
environmental ergonomic elements have an influence on productiveness. 25.70% of 
the respondents had a neutral/ not sure response on whether or not the cognitive 
ergonomic elements and environmental ergonomic elements have a greater effect on 
productiveness.  
These finding concur with Asante (2012) who carried out a study to determine the 
impact of workplace ergonomics on employee performance in Ghana’s petroleum 
sector.  The goals of the study was to analyze office design, finishes and furnishing of 
the pinnacle workplace at GNPC. The study examined ergonomic capabilities within 
the design, finishes and furnishings with their suitability and luxury to the employees, 
verify the effect of office ergonomics on the overall performance of GNPC employees 
at the petroleum house in Tema, and finally recommend unique ergonomically based 
interventions that could address worker fitness, consolation and wellbeing. 
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Table 4.14 Design, Finishes and Furnishing in terms of their Suitability and 
Comfort of the Employees, Assess the Impact of Office Ergonomics on the 
Performance 
 
Table4.14 indicate that 25.7% of the respondents strongly agree the design, finishes 
and furnishing in phrases of their suitability and luxury of the personnel, determine 
the impact of workplace ergonomics on the overall performance 22.7% agree the 
design, finishes and furnishing in terms in their suitability and comfort of the 
personnel, overall performance. 17.1% of the respondents disagree that design, 
finishes and furnishing in terms in their suitability and comfort of the personnel 
impact on the performance, 25.7% were undecided while 8.6% strongly disagree. 
These research finding are in line findings of Banbury and Berry (2013) in their stud 
titled “workplace noise and worker concentration” where they scrutinized the amount 
of disruption caused by noise and impact on performance.  
  
 
 
Frequency Percent Valid 
Percent 
Cumulative Percent 
Valid 
strongly 
disagree 4 10.5 11.4 11.4 
disagree 5 13.2 14.3 25.7 
Neutral 12 31.6 34.3 60.0 
Agree 5 13.2 14.3 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
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Table 4.15Work ergonomics have a significant positive correlation with 
employee productivity 
 
Table 4.15 and figure 4.22 indicates 14.3% strongly agree work ergonomics have a 
sizeable effective correlation with worker productivity, 25.7% agreed that work 
ergonomics have a high correlation with worker productiveness. 34.3% were neutral 
while 14.3% disagree paintings ergonomics have a significant correlation with 
employee productivity. 11.4% strongly disagree work ergonomics have a direct 
correlation with worker productivity. This finding same opinion is supported by 
finding of with Haynes (2013) who analysed the effect that office consolation has on 
workplace occupants’ productivity. The researcher claimed that there may be a 
linkage between the physical consolation of the office environment and the impact on 
the productivity of the office occupants. 
 
 
 
 
 
 
 
 Frequency Percent Valid Percent Cumulative Percent 
 Valid 
strongly disagree 3 7.9 8.6 8.6 
disagree 6 15.8 17.1 25.7 
Neutral 9 23.7 25.7 51.4 
Agree 8 21.1 22.9 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
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Table 4.16In connection with the level of noise, the respondents were asked how 
they would improve their environment 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
strongly disagree 8 21.1 22.9 22.9 
disagree 4 10.5 11.4 34.3 
Neutral 6 15.8 17.1 51.4 
Agree 8 21.1 22.9 74.3 
Strongly Agree 9 23.7 25.7 100.0 
Total 35 92.1 100.0  
Missing System 3 7.9   
Total 38 100.0   
 
Table 4.16 indicates that 25.7% of the respondents strongly agree in reference to the 
level of noise, the respondents had been requested how they might enhance their 
surroundings 22.9 % agree in connection with the extent of noise, the respondents had 
been asked how they could improve their surroundings, 11.4% of the respondents wih 
17.1% being undecided, 22.9% strongly disagreed on reducing noise to enhance their 
environment.  Sundstrom et al. (2012) study found that more than half of the 
respondents (54%) indicated that they were exposed regularly to noise, usually by 
human voices and phones ringing.  The study concluded that disturbance through 
noise resulted in dissatisfaction with the surroundings and work and negatively 
affected performance. 
4.2 Limitations of Study 
4.2.1 Bureaucracy   
Organizations have various procedures that govern movement of people in and out of 
the organization. However some procedures are usually too tedious to the dislike of 
visitors/researchers. This was characterized by long procedures and regulations that 
were expected to be followed. Despite such challenges, the researcher was adequately 
prepared to abide by all the regulations so that a successful research study could be 
carried out. 
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4.2.2 Inaccessibility to the Company 
The researcher had initially been denied access based on the restrictive policies 
against external researchers and especially private research studies. This was due to 
the recorded history of exploring and exposing inefficiencies in various organizations. 
However, the researcher overcame this challenge by using an introduction letter from 
Management University of Africa which showed the purpose of this study so that 
gaining accessibility could be achieved. 
 
4.2.3 Lack of Cooperation 
The researcher still experienced challenges on lack of cooperation. Some of the staff 
within this organization had reluctantly declined to participate in this research due to 
their personal reasons. As a result, quite a number of respondents failed to provide 
data. However, to counter this challenge, the researcher had to assure the respondents 
that this study was confidential and it was intended for academic purposes. 
 
4.3 Chapter Summary 
This chapter was about data analysis.  The chapter introduces information from the 
respondents in terms of gender, years of work experience and education levels. The 
chapter was further delved in to quantitative analysis of data collected addressing 
objectives of the study.  Limitations encountered during the study were also laid 
explained. 
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CHAPTER FIVE 
SUMMARY, RECOMMENDATIONS AND CONCLUSIONS 
5.0 Introduction 
This chapter presents summary on findings, conclusion and recommendations. This is 
based on factors affecting employee performance at Kenya Nut Company Limited. 
5.1 Summary of Findings 
5.1.1 What is the effect of health and safety on employee performance at Kenya 
Nut Company Limited? 
The finding of the investigation demonstrates that 31.4% of the respondents concur 
that there is regular and periodic inspection of health and safetyaspects at the 
organization.11.4% of the respondents disagree that there's regularly & periodic 
examination of personnel uncovered to fitness hazards or infection, 5.7% of the 
respondents had no clue whether there may be often & periodic examination of 
employees uncovered to health risks or illness or no longer, although 11.4% of the 
respondents agreed that there's often & periodic exam of personnel uncovered to 
fitness hazards or illness and 40.zero% firmly agree  that there may be regularly & 
periodic exam of employees exposed to health hazards or infection.  
The finding of the research imply that some of the employees at 17.1% are not certain 
the employer has a health, safety and protection policy in area that aims at promoting 
protection lifestyle, 25.1% agree the corporation has a health and safety policy in 
place, 20.0% strongly agree the employer has a health and safety policy, 17.1% of the 
respondents disagree the corporation has a healthful and safety coverage in vicinity 
that goals at promoting safety way of life, while 20% strongly disagree that the 
company has a healthy and protection coverage in location that objectives at selling 
safety lifestyle. 
The study found that 17.1% of the respondents strongly disagree the company 
conducts normal inspections at the place of business, 17.1% had been neutral on if the 
corporation conducts regular inspections on the place of business, and 22.9% disagree 
the enterprise conducts ordinary inspections at the place of job whilst 22.9% strongly 
agree the corporation conducts everyday inspections at the place of work. 20.0% 
agree that the organization conducts ordinary inspections at the administrative center 
majority of the respondents felt that the enterprise conducts normal inspections at the 
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place of job. Workplace factors with the largest impact on employee performance 
were found to be health and safety measures, social welfare programs, accident 
prevention programs and occupational health programs. 
The study found out 25.7% of the respondents strongly agree that protection audit one 
was carried out by protection advisors, human resource professionals, managers and 
employee representatives. 22.7% agree safety audit one conducted by way of safety 
advisors, human resource specialists, managers and employee representatives., 17.1% 
of the respondents disagree safety audit one performed via safety advisors, human 
resource specialists, managers and employee representatives. 25.7%, while8.6% 
strongly disagree.The research determined that there are occupational health and 
protection practices which have positive relationship with productiveness of 
employees. These include fire prevention and safety, lighting and ventilation, non-
public defensive equipment’s and precise duties and responsibilities. 
The findings of the studyindicate that 25.7% of the respondents are no longer sure 
organization trains employees a healthy work-style and way of life, 17.1%, 20.0% 
strongly agree, 11.4% of the respondents disagree while 25.7% strongly disagree. 
 
5.1.2What is the effect of work environment on employee performance at Kenya 
Nut Company Limited? 
The finding of the research indicated that majority 25.7% of the respondents strongly 
agreed that employees are supplied with good enough schooling to apprehend proper 
running methods, 20.9% had been neutral/unsure that personnel are supplied with 
adequate education to recognize proper operating methods, 22.9% strongly disagree 
employees are supplied with ok training to apprehend proper working methods, 
22.9% disagree that employees are provided with adequate schooling to recognize 
proper operating methods at the same time as 8.nine% agree that personnel are 
furnished with good enough education to recognize right operating techniques.  
This research indicated that 20.0% of the respondents strongly agree that roles and 
obligations of the personnel and organization is defined inside the policy, 22.9% agree 
that roles and responsibilities of the employees and company is defined in the policy, 
28.6% respondents had been neutral/ not sure whether or not roles and responsibilities 
of the personnel and business enterprise is defined in the coverage, 14.3% strongly 
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disagree roles and responsibilities of the personnel and agency is defined in the 
policy. 14.3% disagreed roles and duties of the personnel and enterprise are clearly 
defined in policy. 
The findings of the studies indicated that 31.40% of the respondents strongly agreed 
that working surroundings factors have a great impact at the overall performance, 
22.19% agree working environment elements impact on performance, 11.40% 
disagree working environment factors impact on performance, while 8.6% strongly 
disagreed, 25.70% of the respondents were a neutral/ undecided whether or not 
working surroundings factors impact at the overall performance. 
5.1.3 What is the effect of personality on employee performance at Kenya Nut 
Company Limited? 
The finding of the studies suggest that 25.7% of the respondents strongly agree that 
agreeableness, conscientiousness and openness to revel in significant slight relation 
with job overall performance 22.9 % agree, 11.4% of the respondents disagree, 17.1% 
are not sure whether that agreeableness, conscientiousness and openness to experience 
good sized slight relation with activity performance w hile22.9% strongly disagree 
that that agreeableness, conscientiousness and openness to revel in sizeable mild 
relation with task performance. From the findings majority felt that that 
agreeableness, conscientiousness and openness to experience great moderate relation 
with job performance therefore impact of procurement procedure of products and 
offerings in public establishments.  
The finding of the research imply that the majority 34.3% strongly agree persona 
traits on the connection between organizational struggle and task overall 
performance., 20% of the respondent were not sure whether or not  personality 
developments on the relationship among organizational struggle and activity overall 
performance, 20% agreed that personality traits on the relationship among 
organizational war and task overall performance, 8.6% strongly disagreed that 
persona tendencies on the relationship among organizational conflict and process 
overall performance. Even as 17.1% disagreed character developments on the 
connection among organizational struggle and process performance. Those studies 
findings imply that the general public of the respondents had been in agreement that 
character traits on the relationship among organizational struggle and task 
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performance. This researcher findings are of the same opinion with shah (2013) 
investigated the impact of character tendencies on employee’s performance. The 
information becomes collected from the public zone employer randomly. The 
variables which were used as impartial have been conscientiousness, agreeableness, 
openness to enjoy, extroversion and neuroticism and employee overall performance as 
established variable. This examination confirmed that character traits have 
considerable impact on the worker overall performance. The drawback of this study 
changed into confined use of variable on worker overall performance.  
The locating of the researcher shows that 37.1% of the respondents strongly agree 
extroversion had superb relation with performance, eleven. Four percent of the 
respondents agreed that extroversion had high quality relation with overall 
performance, 25.7% of the respondents had no concept if extroversion had wonderful 
relation with performance while five.7% of the respondents disagreed that 
extroversion had nice relation with overall performance and 20.zero% strongly 
disagreed extroversion had superb relation with performance. This exploration finding 
concurs with iqra (2013) initiated to take a study the effect of individuals’ personality 
on the personnel’ overall performance and personnel’ dedication level in business 
enterprise. The examination model became empirically examinationd on the 
employees of banking quarter. The sample becomes selected thru simple random 
sampling. With evaluation, the findings concluded thru a couple of empirical 
evidences like this research, it's far proven that persona of an person cannot handiest 
determine their performance level but additionally their prospective dedication with 
corporation that in the end lead them toward better task overall performance. 
 
5.1.4 What is the effect of ergonomics on employee performance at Kenya Nut 
Company Limited? 
The finding of the research indicated that 31.40% of the respondents strongly greed 
the cognitive ergonomic elements and environmental ergonomic factors have more 
impact on productivity, 22.ninety% agree the cognitive ergonomic factors and 
environmental ergonomic elements affect productivity, 11.40% disagree the cognitive 
ergonomic elements and environmental ergonomic have more effect on 
productiveness while 8.6% strongly disagreed the cognitive ergonomic factors and 
environmental ergonomic factors have affect productivity.  25.70% of the respondents 
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had a neutral/ unsure whether or not the cognitive ergonomic factors and 
environmental ergonomic factors affect productivity.  
The locating of the studies imply that 25.7% of the respondents had been strongly 
agree the design, finishes and furnishing in terms of their suitability and comfort of 
the personnel, examination the effect of workplace ergonomics on the performance 
22.7% agree the design, finishes and furnishing in phrases of their suitability and 
luxury of the personnel, check the effect of office ergonomics at the performance, 
17.1% of the respondents disagree the layout, finishes and furnishing in phrases in 
their suitability and comfort of the employees, check the effect of workplace 
ergonomics at the overall performance 25.7% had been unsure whether or not the 
layout, finishes and furnishing in phrases of their suitability and luxury of the 
personnel, assess the effect of office ergonomics at the performance even as eight.6% 
strongly disagree the layout, finishes and furnishing in phrases in their suitability and 
luxury of the personnel, verify the effect of office ergonomics at the overall 
performance. This studies finding is of the same opinion with banbury and berry 
(2013) in their examination titled “workplace noise and employee concentration” 
hired 80 eight (88) employees at sites to discover causes of disruption and capacity 
upgrades. Additionally, the authors scrutinized the quantity of publicity the workers 
had to the noise for you to determine any evidence for habituation. In connection with 
the level of noise, the respondents had been requested how they might enhance their 
surroundings and to price examples of improvements almost about their process pride 
and performance. 
The locating of the studies indicated 14.three% strongly agree work ergonomics have 
a vast fine correlation with employee productiveness while 25.7% agreed that 
paintings ergonomics have a substantial advantageous correlation with employee 
productiveness. 34.3% have been impartial on work ergonomics have a vast fine 
correlation with employee productivity, 14.3% disagree paintings ergonomics have a 
extensive tremendous correlation with worker productivity while eleven.4% strongly 
disagree work ergonomics have a sizeable high quality correlation with employee 
productiveness. This researcher locating concurs with haynes (2013) attempted to 
research the effect that workplace comfort has on office occupants’ productiveness. 
The study claimed that there may be a linkage among the physical comfort of the 
50 
 
workplace surroundings and the impact at the productiveness of the workplace 
occupants. 
The locating of the research imply that 25.7% of the respondents strongly agree in 
connection with the level of noise, the respondents had been requested how they 
would enhance their surroundings 22.9 % agree in connection with the extent of 
noise, the respondents were asked how they could enhance their environment, 11.4% 
of the respondents disagree in reference to the extent of noise, the respondents have 
been requested how they could improve their surroundings 17.1% have been 
undecided whether in reference to the level of noise, the respondents have been asked 
how they could enhance their surroundings at the same time as 22.9% strongly 
disagree that in reference to the extent of noise, the respondents had been requested 
how they could enhance their surroundings. From the findings majority felt that 
during reference to the extent of noise, the respondents had been asked how they 
could enhance their surroundings consequently effect of procurement method of 
goods and offerings in public institutions. This research finding sees eye to eye with 
sundstrom et al. (2012) used 2391 people at fifty eight web sites to have a study 
disturbance by means of workplace noise in terms of environmental delight, process 
delight, and task overall performance scores earlier than and/or after office 
maintenance. Slightly, greater than 1/2 of the employees (54%) indicated that they 
had been stricken frequently with the aid of noise, normally by using human beings 
speakme and telephones ringing. Further, it changed into observed that disturbance by 
noise correlated with dissatisfaction with the surroundings and job, however no longer 
with self or supervisor-rated performance. 
5.3 Conclusions 
The interpretation derived from above findings shows that health and safety do highly 
affect employee performance in processing industry. Qualitatively majority of the 
respondents said that health and safety do affect the employee performance in 
processing industry at a very high extent 
This implies that majority of the respondents agreed that work environment 
affectsemployee performance in processing industry. From the study it can be 
concluded that majority of the respondents indicated that work environment  does 
affect work environment affects the employee performance in processing industrythis 
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implies that work environment  is key issue when it comes to the employee 
performance in processing industryprocurement managers should always practice 
good work environment  evaluation skills. 
Based on the findings majority of the respondents were of the opinion that personality 
is a factor to be considered when it comes to employee performance in processing 
industry.Based on the analysis it can be concluded that personality affects the 
employee performance in processing industry at a very high rate as inferred by 41% 
of the total respondents. 
This shows that ergonomics does affect employee performance in processing industry. 
From the analysis it can be concluded that ergonomics does affect employee 
performance in processing industry. 
5.4 Recommendations 
5.4.1Health and Safety 
It was clear from the research outcome that institution factors carry a significant effect 
on the production level of employee in an organization. The organization should take 
into account those institutional factors that are seen to drive employees to high 
performance level and improve them in order to achieve high production from its 
work force. And the organization management it recommended to ensure that 
employee work places are well equip. and there is proper lighting and the offices are 
not over crowded.  
5.4.2 Work Environment 
Employees need to know that they are accountable for any tasks they take on. The 
best way to achieve this The management of Kenya nut company is recommended  to 
make sure that they know exactly what’s expected of them and that they feel 
comfortable asking if they have any questions at the beginning. This empowers 
employees to take full responsibility for their role and not deflect accountability onto 
colleagues if a deadline is missed. 
While employees need to be given direction, micromanaging every single detail of 
their jobs is never helpful. While The management of Kenya nut company  should 
give instruction and paint the bigger picture, when it comes to the day-today nuts and 
bolts of a task, this should be left to the employees themselves. Employees often have 
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their own way of working towards the end result which may differ from but be just as 
good as their boss’s preferred method. Allowing employees to work in their own style 
also encourages them to learn and think for themselves, benefitting the company. 
5.4.3 Personality 
Kenya Nut Company Limited should conduct training needs assessment in all 
departments at least once a year in order to determine skills and knowledge gaps 
among its employees. This should be made possible by ensuring that all departmental 
supervisors are well trained on Training Needs Assessment procedures and evaluation 
of training programs. Identification of training needs ought to be performed greater 
professionally in conjunction with the road supervisor in addition to the people 
worried collectively with the hr. employees. Each person involved should agree 
precisely to what the trainees are missing, for instance what skill is needed, and what 
attitudes need to be changed closer to work overall performance. The wishes 
diagnosed ought to emanate from Kenya nut company restrainer’s strategic plan, 
which additionally cowl departmental/sectional/groups and character plans. Kenya 
Nut Company confined have to see mastering, training and development as well as 
training’s goals, plan, implementation and evaluation as a continuous system for 
organizational improvement and survival. 
5.4.4 Ergonomics 
The study in addition recommends that formulating and enforcing hrd techniques 
inside the employer must be followed to be able to develop the careers of the 
employees and growth their abilities in handling undertaking. In addition, the usage of 
all training and control development programs as opportunities to underpin core 
values would be important in gaining dedication. Very importantly the managers and 
crew leaders dedicate themselves to their roles in upholding the vision, project, center 
values and hr policies of the business enterprise and do not undermine them thru 
overlook, criticism or cynicism. Promoting the use of personal development plans that 
focus on non-stop improvement especially via person mirrored image on revel in and 
self-managed gaining knowledge of. Career development should be done through the 
business enterprise because it would inspire personnel to agree with they've a future 
within the organization 
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5.5 Suggestions for Further Research 
This study therefore recommends that further study should be conducted on the 
effects of organization culture, management style, employee management relationship 
as factors affecting employee performance in processing industry. 
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APPENDIX I: 
 QUESTIONNAIRE 
 Please provide the following regarding your position in the organization by placing 
“X” or “√” In the appropriate block. 
SECTION A: BIODATA OF THE REPONDENTS 
1. What is your gender? 
Male  {  } 
Female {  } 
 
3. What category do you fall at in Kenya Nut Company? 
Top Management  {  } 
Middle Level Management {  } 
Lower    {  } 
Other (specify)  {  } 
4. How many years have you been employed at Kenya Nut Company Limited 
0 – 5  {  } 
6 – 10  {  } 
More than 10 {  } 
 5. What is your highest qualification (Education Level?) 
PHD   {  } 
Masters  {  } 
Bachelors Degree {  } 
Higher Diploma {  } 
Diploma  {  } 
Others (specify) {  } 
ii 
 
 
6. What age category do you fall? 
25 years and below {  } 
26 – 34  {  } 
35 – 44  {  } 
45 and above  {  } 
SECTION B: HEALTH SAFETY  
Please indicate the extent to which you perceive that the following statements apply by 
indicating with an “X “OR “√ “in the appropriate box ( Scale 5. Strongly Agree 4. Agree 3. 
Uncertain 2. Disagree 1. Strongly Disagree) 
B1 Health Safety  Strongly 
agree 
Agree Uncertain Disagree Strongly 
disagree 
1 There is regularly & periodic 
examination of employees 
exposed to health hazards or 
illness. 
     
2 The company has a healthy 
and safety policy in place 
that aims at promoting 
safety culture. 
     
3 The company conducts 
regular  inspections  at the 
workplace. 
     
 
 
 
 
 
 
SECTION C:Working Environment 
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Please indicate the extent to which you perceive that the following statements apply by 
indicating with an “X “OR “√ “in the appropriate box ( Scale 5. Strongly Agree 4. Agree 3. 
Uncertain 2. Disagree 1. Strongly Disagree) 
C1 Working Environment Strongly 
agree 
Agree Uncertain Disagree Strongly 
disagree 
1 Employees are provided with 
adequate training to 
understand proper working 
methods 
     
2 Company educate employees 
about a healthywork-style 
and lifestyle. 
     
3 Roles and responsibilities of the 
employees and employer is 
defined in the policy 
     
4 working environment elements 
have a significant effect on the 
performance 
     
 
SECTION D:PERSONALITY 
D1 Personality Strongl
y agree 
Agree Uncertain Disagree Strongly 
disagree 
1 that agreeableness, 
conscientiousness and openness to 
experience significant moderate 
relation with job performance 
     
2 personality traits on the 
relationship between 
organizational conflict and job 
performance 
     
3 Extroversionhad positive relation 
with performance 
     
 
SECTION E: ERGONOMICS  
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E1 Ergonomics Strongly 
agree 
Agree Uncertain Disagree Strongly 
disagree 
1 The cognitive ergonomic factors 
and environmental ergonomic 
factors have more influence on 
productivity. 
     
2 the design, finishes and furnishing 
in terms of their suitability and 
comfort of the employees, assess 
the impact of office ergonomics on 
the performance 
     
3 Work ergonomics have a 
significant positive correlation 
with employee productivity 
     
4 In connection with the level of 
noise, the respondentswere asked 
how they would improve their 
environment 
     
 
 
